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1-Year Limited Warranty

Enray Supply warrants that eligible brackets, mounting accessories, adapters, and 
accessory products designated with a 1-year warranty period at the time of purchase 
are free from defects in materials and workmanship under normal use for a period of 
one (1) year from the original date of purchase.

This limited warranty applies only to the original purchaser and covers manufacturing 
defects that affect the functionality or structural integrity of the product during the 
warranty period. If a product is determined to be defective, Enray Supply may, at its 
sole discretion, repair or replace the defective product or component with the same or 
comparable product.

This warranty does not cover:
• Damage caused by improper installation, misuse, abuse, neglect, accidents, 

overloading, or unauthorized modifications
• Normal wear and tear, cosmetic imperfections, fading, discoloration, surface 

rust, or environmental corrosion
• Damage caused by improper mounting methods, incompatible fixtures, or 

excessive weight loads
• Damage resulting from improper maintenance, cleaning, or use in unsuitable 

environments
• Labor costs associated with installation, removal, or reinstallation
• Shipping or freight costs related to warranty claims

To obtain warranty service, proof of purchase is required. Warranty claims must be 
submitted within the applicable warranty period.

This warranty is non-transferable and applies only to products purchased directly from 
Enray Supply or authorized sellers.

Except where prohibited by law, Enray Supply shall not be liable for incidental, 
indirect, special, or consequential damages arising from the use or inability to use the 
product.

Warranty Support

For warranty assistance, please contact Enray Supply with your order information and 
product details.




